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USEFUL CAMPUS TECHNOLOGY INFORMATION 
 

Websites to remember: 

 My.berea.edu – Main website for access to Berea College resources including academics and 

payroll information 

 Outlook.com/berea.edu – Site to access your Berea College email and Microsoft Office 365 

features and services 

 Password.berea.edu – Site to assist with passphrase/password changes 

 Berea.box.com – Access to your BereaBox Cloud Storage 

 webapps.berea.edu/Lynda – Access to Lynda.com software learning resource 

 www.berea.edu/iss/- Information Systems & Services main site with info about: 

o Network Services 

o Banner Support  

o Technology Resource Center 

 Web Help Desk, the Online Technology Trouble Ticketing System.  

 The Campus Wireless Network and how to connect to it. 

 When and why you should bring your computer to the TRC for service.  

 Setting up campus e-mail on mobile devices. 

 Media Services – Production services and equipment rental information. 

 Contact and location information of personal for permissions to access various 

campus technology resources. 

 How to back up your computer. 

 How to use campus printers. 

 Technical information and tips. 

 Campus computer models and refresh qualifications for Faculty & Staff.  

 

IMPORTANT NOTE: 

All data on your Berea College issued computer is YOUR responsibility to maintain and back up. Berea 

College is not responsible for any loss of your data. While Berea College does provide you wi th access to 

various cloud resources that you can store data on, it is still the responsibility of each user to back up 
their own data. 

 

 

 

FOR MORE INFORMATION CONTACT THE TRC  -  EXT. 3343 OR TRC@BEREA.EDU 


